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Foreigners’ benefits and rights 
 

3 November 2020 
 
 

Important information about COVID-19 
 
 

On 28 October 2020, the President of the Republic took certain 
decisions to protect us from Covid-19. 

 

Since 30 October 2020, you won’t be able to go outside and see 
your friends as you used to. 
Trips are forbidden. 

 

These decisions are applicable in all of mainland France and are 
effective at least until 1 December 2020. 

 

If you need to go outside, you must fill in a certificate. 
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Only certain trips are allowed: 
 

 A necessary trips that cannot wait: 
− Between your home and your workplace. 
− Or between your home and your university. 
− Or between your home and your training centre. 

 

 A trip to purchase items for professional activity  

 A trip to withdraw a home delivery. 

 A trip to run errands. 
 

 A trip to attend a medical appointment or obtain medical 
treatment which cannot be postponed. 

 A trip to the pharmacy for medication purchase. 
 

 A trip to help out disabled people who need your assistance. 

 A trip to look after a child. 
 

 Trips of people with a disability and their accompanying person. 

 

 A trip to get some fresh air around your house. 
− You can either go outdoors alone or accompanied by members 

of your household. 
− You must not go outdoors with people who are not members 

of your household. 
− You must not go outdoors for more than an hour. 
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 A trip to attend an appointment at public or justice service 
offices. 

 

 A trip to participate in a mission of general interest upon 
request from the administration. 

 

IMPORTANT: 
 
Two (2) special certificates are available:  

 For trips between your home and your workplace. 

 For trips to take the children to school. 
 
For these two trips, the same certificate can be used for the whole 
duration of the lockdown. 
 
Therefore, these two (2) certificates have to be filled in only once. 

 

For all the other reasons, you must fill in a certificate for each 
person and for each trip. 
 
> I download my certificate (link in French only) 

 

You will be fined €135 if you do not respect the lockdown rules. 

 

https://www.gouvernement.fr/info-coronavirus/francais-simplifie-falc
https://www.gouvernement.fr/sites/default/files/contenu/piece-jointe/2020/11/attestation_de_deplacement_derogatoire.pdf
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Understanding the Coronavirus 
 
The Coronavirus is a new virus. 
 
This virus causes illnesses. 
 
These illnesses could be: 

 Serious if the person is fragile such as the elderly or the sick. 

 Harmless for our body if we are in good health  

 

How does one get infected with Coronavirus? 
 
Coronavirus can be transmitted if one is close to a person infected 
with Coronavirus. 
 
The Coronavirus is transmitted by coughing, saliva and hands. 

 If I cough, have a fever and shortness of breath, I stay at home 
and avoid contact with other people. 

 I call my doctor before going to see him at his office. 
 
In case of high fever and shortness of breath: 

 I call 15 for an ambulance (SAMU). 

 If I am deaf or hard of hearing, I call 114. 
 

How to protect oneself from Coronavirus? 
 
I respect the protective measures: 

 I keep at least a one-metre distance from others  

 I frequently wash my hand with soap or hand sanitiser. 

 I cough in my elbow or in a tissue which I then threw in the 
trash. 

 I do not shake hands. 

 I neither kiss nor hug others. 

 

 
In addition to the protective measures, I wear a mask: 

 If I have the virus or if the person around me have it. 

 If the one-metre distance from others cannot be respected. 
 

If you think you have the virus, these 
are the symptoms to watch out for. 

Flue 

Fever and fatigue 

Muscle pain 

Shortness of breath 
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 If I am fragile because of health problems, whenever I have a 
visitor or as soon as I go outside. 

 If I am around fragile people.  

 At work, if there aren’t enough security rules for my own 
protection and that of my follow colleagues. 

 

 At school,  
− If I am a teacher or a supervisor, 
− If I am a secondary school pupil, 
− If I attend elementary school and exhibit symptoms of the 

virus, I wait for someone to pick me up. 
 

 In shops, if I am being asked to wear one or if the one-metre 
distance from others cannot be respected. 

 

 In all public transport, in taxis, if there is no isolation film, in vehicles 
for hire and if I am carpooling. 

 
I can get a mask: 

 In shops, pharmacies and in some cases a mask may be provided 
by my municipality, department or region. 

 By my employer if I work. 

 By communities or people who take care of me if I am 
recognised as a fragile person.  

How to treat Coronavirus? 
 
There is no treatment yet for Coronavirus. 
 
There is no vaccine yet to be protected from Coronavirus. 
 
Everyone must adopt new behaviours to protect themselves and 
others. 
 
The best protection is the respect of protective measures. 
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Finding out if I am infected with Covid-19 
 
I will be tested: 

 Upon request from my doctor if I exhibit symptoms reminiscent 
of those of the virus; 

 If I have been in contact or in close proximity to a Coronavirus 
infected person. 

 If I am considered a person at risk such as pregnant women, the 
elderly and the sick. 

 

The tests to find out if I have the virus or not are samples taken 
from my nose. 
 
If I test positive for Coronavirus, it means that I am infected with 
Coronavirus. 

 

If I am tested positive, I remain in my room. 
 
If I stay home, all members of my household must also be 
quarantined. 
 
I can also stay in my establishment if it’s where I live. 
 
I wear a mask whenever I am around other people. 
 
I monitor my condition and measure my temperature every day. 
 

If I have shortness of breath, I call 15 for an ambulance (SAMU). 

 
 

 

If I have questions or if I need help with simple things: 
 
I can call 0 800 130 000. 
 
This is a toll-free call. 
 
This phone number can help me: 

 If I have questions about Covid-19; 

 If I need psychological support, if feel lonely or have personal problems. 

 If I have difficulties in getting food, making errands or in accomplishing other day-to-day needs. 
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If I am deaf or hard hearing: 
 

 
 Written transcript: 24 hours a day, 7 days a week. 

 Sign language: from 8:30 a.m. to 7 p.m. from Monday to Friday. 
 
> https://rogervoice.com/fr 
 
CAREFUL 
This teleservice should only be used by people who are deaf or hard of hearing. You exchange will be carried 
out live with one of our advisors. This teleservice uses the Captcha system of Google, but does not store any 
personal information. By using it, you accept the general terms of use of the RogerVoice company 
(rogervoice.com/fr/privacy). If you are not a deaf or hard-of-hearing people, you can call 0200 130,000. 

If I am in great difficulty or without a solution during the crisis: 
 
I can call 0 800 360 360 (+ accessibility with Acceo solution). 
 
This phone number can help me: 

 If I am no longer treated or accompanied because of the crisis, 

 If I was without a solution before the crisis, 

 If my parents who look after me need a break and are looking for someone to help them. 
 
When I call the 0800 360 360 number, I am directly connected with someone working near me and 
who helps me find a solution. 
 
I call this number when I don’t know to whom to turn or when I can’t find a solution. 
 
But if I already have a suitable solution or know the numbers of people who can help me, I don’t 
have to call 0800 360 360. Instead, I call the usual number(s). 

 

https://www.gouvernement.fr/info-coronavirus/francais-simplifie-falc
https://rogervoice.com/fr
http://rogervoice.com/fr/privacy
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