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Work 
 

3 November 2020 

Pôle emploi (unemployment agency) facing the COVID-19 
health crisis – Frequently Asked Questions 

 

This Q&A was published on 2 November 2020. It will be completed and updated 
regularly. Do not hesitate to read it frequently. 
 

Are Pôle emploi agencies open during this lockdown period? 
 
Pôle emploi agencies remain open during the period of lockdown in order to ensure that services 
provided to both job seekers and companies are maintained. Reception is carried out without 
appointment in the morning and by appointment only in the afternoon, according to the agencies usual 
opening hours. 
 
This reception is always carried out in strict compliance with the health instructions laid down by the 
public authorities. The first principle of these instructions being to ensure the protection of staff and 
users frequenting Pôle emploi agencies. 
 
In order to go to an agency, job seekers must carry with them a duly completed exemption certificate, 
in print or downloaded on their mobile phone, with the following reason ticked off: judicial or 
administrative summon; appointment for a public service; 
  

How can I reach Pôle emploi? 
 
For job seekers, advisors are available by phone at 3949. Job seekers can find their advisor’s email 
address as follows: 
 
• On their personal account on pole-emploi.fr (link in French only) under the section ‘My exchanges 

with Pôle emploi – My contacts at the agency’; 
• On the mobile app ‘My Space’, section ‘My advisor’. 
 
For companies, advisors are available by phone at 3995, on their direct lines and via the recruiter’s 
account on pole-emploi.fr (link in French only). Where available, recruiters can also use the mobile 
phone number of their usual company advisor. 
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How can I register at Pôle emploi or update my situation? 
 
Registrations at Pôle emploi can be carried out on-line at pole-emploi.fr (link in French only). A 
telephone helpline at 3949 is available to assist job seekers. 
For more information: https://www.youtube.com/watch?v=BB-SuF6u1Jg (automatic subtitles are 
available in several languages) 
 
Updating one’s situation can be done at pole-emploi.fr (link in French only), via the application ‘My 
Space’ or by phone at 3949. It takes place between the 28th of the current month and the 15th of the 
following month.  
For more information: https://www.youtube.com/watch?v=380wUg2p6FY (automatic subtitles are 
available in several languages) 
 
For people on partial unemployment, details about the pieces of information to be declared during the 
updating process are available on pole-emploi.fr (link in French only), under the section ‘Your rights 
and procedures – Monthly update and situation changes’. 
  

Can I still go to an agency to update my situation, scan a document, etc.? 
 
Yes, agencies are open in the morning without appointments during the lockdown period. Advisors will 
be present to help job seekers, if necessary, to carry out their procedures, in strict compliance with the 
health instructions prescribed by the public authorities. 
 
In order to go to an agency, job seekers must carry with them a duly completed exemption certificate, 
in print or downloaded on their mobile phone, with the following reason ticked off: judicial or 
administrative summon; appointment for a public service; 
  

Can I benefit from Pôle emploi services without going to an agency? 
 
All the services provided by Pôle emploi are remotely available. On messervices.pole-emploi.fr (link in 
French only), job seekers can browse all the services designed to help them in their search for a job 
position or a training course. 
 
For more information: https://www.youtube.com/watch?v=Tew2vlJfMjc (automatic subtitles are 
available in several languages) 
  

I have an appointment scheduled with my advisor during the lockdown period. Is it 
still maintained? 
 
Yes, the scheduled appointment is maintained. 
 
The first interviews following the registration as a job seeker will take place remotely, unless the job 
seeker has requested, at the time of registration, that they take place at an agency. In that case, the 
interview will take place at an agency in strict compliance with the sanitary instructions prescribed by 
the public authorities. 
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In the case of a follow-up interview with an advisor, it will take place remotely except in special 
situations. If the job seeker wishes for the interview to take place at an agency, he must make such a 
request from his advisor. 
 
In order to go to an agency, job seekers must carry with them a duly completed exemption certificate, 
in print or downloaded on their mobile phone, with the following reason ticked off: judicial or 
administrative summon; appointments for a public service; 
  

I am currently undergoing training, or I am supposed to undergo one during the 
lockdown period. Is the training maintained? 
 
While distance learning is favoured, some training courses are held face-to-face during the lockdown 
period, in strict compliance with the health instructions prescribed by the public authorities. Job 
seekers should check with their advisor, or training establishment in order to find out more about the 
organisational arrangements of their training. 
 
In order to go to an agency, job seekers must carry with them a duly completed exemption certificate, 
in print or downloaded on their mobile phone, with the following reason ticked off: commuting to and 
from work or education or training establishment, business trips that cannot be postponed, a trip to 
attend a competition or an examination. 
  

I have a job interview scheduled with an employer. Can I go there? 
 
Yes, especially if there is no possibility to attend it remotely. 
 
In order to go to an agency, job seekers must carry with them a duly completed exemption certificate, 
in print or downloaded on their mobile phone, with the following reason ticked off: commuting to and 
from work or education or training establishment, business trips that cannot be postponed, a trip to 
attend a competition or an examination. 
  

I am on partial unemployment, what should I do? 
 
All information related to partial unemployment can be found on www.pole-emploi.fr/candidat/vos-
droits-et-demarches/vos-changements-de-situation/declarer-une-activite-partielle.html (link is 
available only in French) 
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